
 

Dear Guest, 

 

We look forward to welcoming you aboard Celebrity XcelSM  for your upcoming cruise. 

Before we set sail, we want to share an important update to our itinerary. 

 

With your experience in mind, we’ve refreshed your itinerary by introducing a new 

destination in place of Costa Maya, Mexico, we'll now visit George Town, Grand 

Cayman. This carefully selected addition offers a refined blend of culture, scenery, and 

discovery, creating even more opportunities to enjoy your time ashore.  

 

Here’s a look at your updated cruise itinerary: 

• Thursday, January 13, 2028, our call to Cozumel, Mexico, will take place from 7:00 

AM to 4:00 PM. 

• Friday, January 14, 2028, take in the natural beauty of George Town from 10:30 

AM to 6:00 PM. This will be followed by another relaxing day at sea before 

returning to Fort Lauderdale, Florida, on Sunday, January 16, 2028. 

 

We understand that itinerary changes can be unexpected, and we apologize for any 

inconvenience this may cause. This update introduces a new destination to your 

journey, offering more opportunities to explore while allowing us to continue delivering 

the seamless, enriching experience you expect. While this adjustment modifies your 

original plans, we have no doubt your time with us will be nothing short of amazing.  

 

Below is the revised January 9, 2028 itinerary, for your convenience.  

 

Date Day Port of Call Arrive Depart 

1/09/28 Sun Fort Lauderdale, Florida   4:00 PM 

1/10/28 Mon Bimini, Bahamas 8:00 AM 5:00 PM 

1/11/28 Tue At Sea     

1/12/28 Wed At Sea     

1/13/28 Thu Cozumel, Mexico 7:00 AM 4:00 PM 

1/14/28 Fri George Town, Grand Cayman 10:30 AM 6:00 PM 

1/15/28 Sat At Sea     

1/16/28 Sun Fort Lauderdale, Florida 7:00 AM   

 

Your Day in George Town  

Grand Cayman offers a graceful balance of refined luxury and laid‑back island charm. 

Known for its crystal‑clear waters and award‑winning beaches, the island invites both 

relaxation and exploration. Unwind along Seven Mile Beach, snorkel at Stingray City, or 

savor inspired local cuisine. However you choose to spend your day, Grand Cayman 

promises a memorable escape. 

 

Shore Excursions 

Our Shore Excursions team will automatically refund any pre‑paid Celebrity Cruises® 

shore excursions affected by this change to your original form of payment. All tours in 

Cozumel will be updated to align with the revised itinerary. If a tour cannot be 



 

accommodated, it will be canceled and a refund will be issued to your original form of 

payment. As your sailing approaches, we invite you to explore the exceptional shore 

excursion options available for George Town in the Celebrity Cruises app or online at 

My Celebrity Cruises. 

 

Important Note 

All guests will be tendered to shore in George Town. Unfortunately, tender boats are not 

accessible to guests using full‑time mobility scooters or wheelchairs. Guests who are 

unable to take steps on stairs or cross between the tender platform and boat may be 

unable to go ashore. Guests using collapsible wheelchairs who can take steps will be 

able to go ashore. For questions or assistance, please contact us at (866) 592-7225 or 

email special_needs@rccl.com.  

 

Stay One Step Ahead 

Enable push notifications in the Celebrity Cruises App to keep your cruise at your 

fingertips. Stay informed before you sail and connected throughout your journey. 

 

Our dedicated crew are eagerly preparing the elevated, welcoming hospitality you 

expect from Celebrity Cruises. We appreciate your understanding as we navigate 

these changes together and can’t wait to welcome you aboard Celebrity Xcel for an 

exceptional vacation. 

 

Sincerely,  

 

Celebrity Cruises 

 

https://www.celebritycruises.com/celebrity-app
https://www.celebritycruises.com/account/signin?goto=https:%2F%2Fwww.celebritycruises.com:443%2Fauth%2Foauth2%2Fauthorize%3Fredirect_uri%3Dhttps:%2F%2Fwww.celebritycruises.com%2Faccount%2Fauth%2Fprocess-token%2F%26state%3DJFJK4xn6GD1lTxp7-https:%2F%2Fwww.celebritycruises.com%2F%26nonce%3D9EN2HYdeExV9YMBBr%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520vdsid%26client_id%3Dg9S023t74473ZUk909FN68F0b4N67PSOh92o04vL0BR6537pI2y2h94M6BbU7D6J
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