
 
 

February 3, 2020 
 
 

Dear Guest,  
 
We have some urgent information to provide regarding your upcoming 13-Night China, South Korea & 
Japan sailing, originally scheduled to depart from Shanghai, China on March 28 th, 2020, aboard Celebrity 
Millennium®   

 
As you may be aware, China is currently experiencing an outbreak of coronavirus. Due to the rapid spread 
of this virus the World Health Organization (WHO) has declared the outbreak a Public Health Emergency of 
International Concern.  A Public Health Emergency will allow all governments to proactively dedicate 
resources and attention to preventing the spread of coronavirus and ensuring the safety of all citizens and 
travelers around the world.  Rest assured, the health and safety of our guests and crew is Celebrity Cruises’ 
number one priority. 

 
To that end, the decision has been made to adjust our itinerary for the Millennium voyage of March 28 th by 
replacing Shanghai as the port of embarkation with Singapore. These changes will also require cancellation 
of our call to Seoul, Korea on March 30th and our double overnight visit to Beijing, China on April 1st through 
the 3rd.  Alternatively, we will now visit Ho Chi Minh City and Nha Trang Vietnam on March 30 th and 31st and 
Taiwan, China on April 3rd.    

 

If you no longer wish to sail onboard the Millennium for the modified March 28 th voyage you may cancel 
your booking and receive a 100% Future Cruise Credit to sail on another date. You also have the option of 
keeping your booking on the new itinerary and receiving up to $500 person reimbursement for any airline 
flight change fees incurred.  In order to receive reimbursement, you must send us a copy of the air change 
fees assessed.  Please email to, celebrityengagementcenter@celebrity.com  

 
If you pre-booked any shore excursions through Celebrity Cruises for Shanghai, Seoul, or Beijing, you’ll 
receive a full refund to the original form of payment.  Additional excursion opportunities for Singapore, Ho 
Chi Minh City, Nha Trang and Taiwan will be available for booking online pre-cruise and onboard. Guests 
with independent arrangements should contact their tour operators as soon as possible. 

Additionally, visas will be issued upon arrival in Vietnam for most nationalities. However, requirements for 
entry visas differ by nationality, therefore, please check if your specific nationality will require a visa.  Guests 
from the following countries will be required to apply for a visa before boarding:  Pakistan, North Korea, 
Afghanistan, Iraq, Nigeria, Israel, Sri Lanka, Turkey, Iran, Morocco, Yemen Arab Republic, Saudi Arabia, 
Oman, Bangladesh, Jordan, Cameron, Democratic Republic of The Congo, Sierra Leone, South Africa, 
Mozambique, Kenya, Ghana. 

After further consultation with public health authorities and medical experts, we have decided that any 
guest, or crewmember, who has traveled to, from, or through China or Hong Kong within 15 days of 
departure will be unable to board our ships – this includes guests who had connecting flights in China or 
Hong Kong.  

 
As a result, it is imperative that you check your air travel itinerary closely to ensure you do not transit 
through any gateway in China or Hong Kong. Guests who have air travel booked through Flights by 
Celebrity will be re-accommodated on alternate routes and receive new flight information automatically. 
Guests with independent air travel arrangements need to contact their air carriers directly to make all 
required adjustments and changes to their air travel. 
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Guest holding Chinese passports but residing outside of China, or any guest who has been in contact with 
persons who have visited China or Hong Kong, will receive a secondary health screening.   
 
If you or someone in your stateroom has traveled to, from, or through, mainland China or Hong Kong, 
please contact your Travel Advisor immediately, or contact us at 1-844-418-6824 in North America or (316) 
554-5961 worldwide. You can also visit www.celebritycruises.com/contact-us  for a complete list of global 
contact information.  
 
For your convenience, we’ve included the revised itinerary below. 

 

 
 

We sincerely apologize for any inconvenience this situation may cause.  Your safety and well-being are our 
highest priority.  We know how important your vacation time is and we're confident these changes will 
deliver a more satisfying vacation experience.  We look forward to welcoming you aboard for a truly 
incredible vacation. 

 
Sincerely,  

 
Celebrity Cruises 

http://www.celebritycruises.com/contact-us

