
 
September 8, 2021 
 
Dear Guest, 
 
We look forward to welcoming you aboard Celebrity Infinity® for your Spain & Portugal cruise, departing from 
Barcelona, Spain. Before we set sail, we have some important information to share regarding your itinerary.  

Due to potential berthing issues and port congestion in Barcelona, Spain it will be necessary to lengthen our 
originally scheduled 9-night sailing by two nights thereby allowing us to facilitate embarkation on Thursday, 
October 20, 2022 in Barcelona. This necessary change in embarkation date will allow us to add two additional 
ports of call to our itinerary including Alicante and Cartagena, Spain. We will continue to visit all other ports on the 
original itinerary as planned but with a small variation in port order.   

We know how disruptive this may be to your vacation, however, please be assured we will do everything possible 
to make your vacation effortless. No action will be required on your part to sail on this longer itinerary. Your cruise 
will automatically be extended at no additional cost and you will receive an onboard credit of $50 per person. Your 
stateroom assignment will remain the same. 

Due to our change in embarkation date, any items purchased through Celebrity Cruise Planner, will automatically 
be cancelled and refunded in full to your original method of payment. Each refunded item will show up as a 
separate transaction. All shore excursions and onboard packages will be available for rebooking onboard and 
online. Guests with independent tour arrangements should contact their tour operators as soon as possible. 

For your convenience, we’ve included your revised itinerary below. 
 

  
 
If you are unable to travel for this additional day, from now through September 15, you will have the option to 
cancel for a 100% Refund.  To avoid waiting on the phone to cancel, please contact your travel partner or click 
here and we will get the process started for you. You can then expect to receive a refund within at least 30 days 
after you submit your request. Cruise taxes and fees would be refunded separately.  Please note, any 
reservations paid with a Future Cruise Credit will not be eligible for a cash refund, however, your Future Cruise 
Credit will be reinstated. 

If you choose to cancel your reservation and have pre-booked any shore excursions, beverage, internet, specialty 
dining or other onboard packages, through Celebrity Cruise Planner, you will receive a 100% refund for these 
items.  These charges will automatically be refunded in full to your original method of payment and will show up 
as a separate transaction. Guests with independent shore excursion arrangements should contact their tour 
operators as soon as possible. 



With the choice of cancellation, guests with air travel and hotel booked through Flights by Celebrity would be 
refunded automatically.  You would not need to call in to initiate the process.  Guests with independent air 
arrangements would need to contact their air carriers directly to make all required cancellations. 
 
Please click on the link at the top of this email to confirm receipt of this important information. Thank you 
for your patience and understanding.  We want every moment of your vacation to be extraordinary, and we’ll be 
doing everything we can to make sure your journey to the ship is easy and comfortable. If you have any 
questions, please feel free to contact Celebrity Cruises at 1-844-418-6824 in North America or (316) 554-5961 
worldwide. We look forward to welcoming you aboard soon for an amazing Celebrity Cruises vacation. 
 
Sincerely,  
Celebrity Cruises 
 


