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GUEST EMAIL  

SL: Celebrity Beyond: An Update to Our Itinerary 

 

Dear Guest, 

 

We look forward to welcoming you aboard Celebrity BeyondSM for your upcoming 

cruise. Before we set sail, we want to share a few important updates to our itinerary. 

 

Due to necessary maintenance, operations will proceed at a reduced speed. As a 

result, we need to make some adjustments to our schedule: 

• On April 28th, we’ll arrive in Puerto Plata, Dominican Republic, at 8:00 AM. 

• On the following day, our scheduled visit to Charlotte Amalie, St. Thomas, will be 

swapped for a call to San Juan, Puerto Rico, from 8:30 AM to 3:00 PM.  

• On April 30, we’ll call on a new destination—Grand Turk, Turks & Caicos—from 

11:30 AM to 7:00 PM, offering a fresh opportunity to explore this vibrant island. 

  

Please rest assured that while our schedule has been adjusted, the incredible 

experience of your journey remains unchanged. These updates allow us to uphold the 

integrity of our itinerary and ensure smooth operations—so we can continue delivering 

the seamless, enriching voyage you expect. We sincerely apologize for any 

inconvenience this may cause, and we have no doubt your time with us will be nothing 

short of amazing.  

 

You or your Travel Partner will receive an updated invoice reflecting these changes. 

 

Below is the revised April 26, 2026, itinerary for your convenience.  

 

Date Day Port of Call Arrive Depart 

4/26/26 Sun Miami, Florida   4:00 PM 

4/27/26 Mon At Sea     

4/28/26 Tue Puerto Plata, Dominican Republic 8:00 AM 3:00 PM 

4/29/26 Wed San Juan, Puerto Rico 8:30 AM 3:00 PM 

4/30/26 Thu Grand Turk, Turks & Caicos 11:30 AM 7:00 PM 

5/01/26 Fri At Sea   

5/02/26 Sat Perfect Day at CocoCay 8:00 AM 5:00 PM 

5/03/26 Sun Miami, Florida 7:00 AM   

 

Our Day in Grand Turk 

The first thing you’ll notice in Grand Turk, Turks & Caicos, is that it is surrounded by 

tropical, aquamarine waters brimming with life. There’s plenty to do in this British 

overseas territory – from exploring the Bermudian architecture that blends English stone 

and Caribbean-inspired pastel hues, to visiting the rocky bluff that’s home to the 

19th century Grand Turk Lighthouse. Looking to relax? Spend the day on the Governor’s 

Beach enjoying the long stretch of white sand, shallow and clear water, and thick tree 
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groves that provide plenty of shade. No matter how you spend your day, you’re sure to 

have an amazing time! 

 

Shore Excursions 

If you have pre-purchased Celebrity Cruises® shore excursions, there's nothing you need 

to do. Excursions in Puerto Plata will be automatically adjusted to reflect the updated 

port time. Meanwhile those in San Juan will be updated to reflect the new date and 

time of arrival.  

Tours associated with Charlotte Amalie will be seamlessly cancelled, with refunds issued 

to your original form of payment. As your sailing approaches, feel free to browse all the 

exciting shore excursions options for Grand Turk in the Celebrity Cruises app or online 

at My Celebrity Cruises. 

 

We truly appreciate your understanding as we navigate this change together. Our 

team is dedicated to making your experience extraordinary and can’t wait to 

welcome you aboard Celebrity Beyond for an unforgettable vacation! 

  

Sincerely,  

 

Celebrity Cruises 

 

 

 

GUEST EMAIL (FRENCH CANADIAN VERSION) 

SL : Celebrity Beyond : Mise à jour de notre itinéraire 

 

Cher invité, 

 

Nous sommes impatients de vous accueillir à bord du Celebrity BeyondSM pour votre 

prochaine croisière. Avant de prendre la mer, nous souhaitons partager avec vous 

quelques mises à jour importantes concernant notre itinéraire. 

 

À cause de travaux d’entretien nécessaires, on va ralentir un peu le rythme. Du coup, 

on doit ajuster notre horaire un peu : 

• Le 28 avril, on arrive à Puerto Plata, en République dominicaine, à 8h00 du matin. 

• Le lendemain, au lieu d’aller à Charlotte Amalie, à St. Thomas, on va plutôt faire 

escale à San Juan, Porto Rico, de 8h30 à 15h00. 

• Le 30 avril, on découvre une nouvelle destination : Grand Turk, aux îles Turks et 

Caicos, de 11h30 à 19h00, une belle occasion de découvrir cette île pleine de 

vie. 

 

Rassurez-vous, même si on a dû ajuster l’horaire, l’expérience incroyable de votre 

voyage reste la même. Ces changements nous permettent de garder notre itinéraire au 

top et d’assurer que tout roule bien — pour que votre aventure soit toujours aussi fluide 

et enrichissante que vous l’espérez. On est vraiment désolés pour les inconvénients que 

ça pourrait causer, mais on est sûrs que votre séjour avec nous sera tout simplement 

génial. 

 

https://www.celebritycruises.com/celebrity-app
https://www.celebritycruises.com/account/signin?goto=https:%2F%2Fwww.celebritycruises.com:443%2Fauth%2Foauth2%2Fauthorize%3Fredirect_uri%3Dhttps:%2F%2Fwww.celebritycruises.com%2Faccount%2Fauth%2Fprocess-token%2F%26state%3DJFJK4xn6GD1lTxp7-https:%2F%2Fwww.celebritycruises.com%2F%26nonce%3D9EN2HYdeExV9YMBBr%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520vdsid%26client_id%3Dg9S023t74473ZUk909FN68F0b4N67PSOh92o04vL0BR6537pI2y2h94M6BbU7D6J
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Toi ou ton partenaire de voyage allez recevoir une facture mise à jour avec ces 

changements. 

 

Voici l’itinéraire révisé du 26 avril 2026 pour votre commodité.  

 

Date Jour Port d’escale Arrivée Départ 

26/04/26 Dim Miami, Floride   16h00 

27/04/26 Lun En Mer     

28/04/26 Mar Puerto Plata, République dominicaine 8h00 15h00 

29/04/26 Mer San Juan, Puerto Rico 8h30 15h00 

30/04/26 Jeu Grand Turk, Îles Turques-et-Caïques 11h30 19h00 

01/05/26 Ven En Mer   

02/05/26 Sam Perfect Day at CocoCay 8h00 17h00 

03/05/26 Dim Miami, Floride 7h00   

 

Notre journée à Grand Turk   

La première chose que tu vas remarquer à Grand Turk, aux Îles Turques-et-Caïques, 

c’est qu’elle est entourée d’eaux tropicales bleu aquamarine pleines de vie. Il y a plein 

d’activités dans ce territoire britannique d’outre-mer — que ce soit explorer 

l’architecture bermudienne qui mélange la pierre anglaise et les couleurs pastel des 

Caraïbes, ou visiter la falaise rocheuse où se trouve le phare historique de Grand Turk 

du 19e siècle. En mode détente? Passe ta journée à la plage du Gouverneur, avec son 

long banc de sable blanc, ses eaux peu profondes et claires, et ses bosquets d’arbres 

qui offrent plein d’ombre. Peu importe comment tu choisis de passer ta journée, tu vas 

assurément passer un super moment! 

 

Excursions à terre 

Si vous avez déjà réservé vos excursions à terre avec Celebrity Cruises®, vous n’avez rien 

à faire. Les excursions à Puerto Plata seront automatiquement ajustées pour 

correspondre au nouvel horaire du port. Celles à San Juan seront mises à jour avec la 

nouvelle date et heure d’arrivée.   

Les tours liés à Charlotte Amalie seront annulés sans tracas, et vous serez remboursés sur 

votre mode de paiement initial. À l’approche de votre croisière, n’hésitez pas à jeter un 

coup d’œil à toutes les superbes options d’excursions à Grand Turk dans l’application 

Celebrity Cruises app ou en ligne sur My Celebrity Cruises. 

 

On vous remercie vraiment de votre compréhension pendant qu’on traverse ce 

changement ensemble. Toute l’équipe est là pour rendre votre expérience incroyable 

et on a hâte de vous accueillir à bord du Celebrity Beyond pour des vacances 

inoubliables ! 

  

Cordialement,  

 

Celebrity Cruises 

https://www.celebritycruises.com/celebrity-app
https://www.celebritycruises.com/account/signin?goto=https:%2F%2Fwww.celebritycruises.com:443%2Fauth%2Foauth2%2Fauthorize%3Fredirect_uri%3Dhttps:%2F%2Fwww.celebritycruises.com%2Faccount%2Fauth%2Fprocess-token%2F%26state%3DJFJK4xn6GD1lTxp7-https:%2F%2Fwww.celebritycruises.com%2F%26nonce%3D9EN2HYdeExV9YMBBr%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520vdsid%26client_id%3Dg9S023t74473ZUk909FN68F0b4N67PSOh92o04vL0BR6537pI2y2h94M6BbU7D6J


Itinerary Modifications: Celebrity BeyondSM April 26th, 2026 

 

 

 

TALKING POINTS 

If a guest or travel partner reaches out regarding the BY 4/26/26 Itinerary Modification, 

please use the below Talking Points:  

 

• We look forward to welcoming you aboard Celebrity BeyondSM for your 

upcoming cruise. Before we set sail, we want to share a few important updates 

to our itinerary. 

• Due to necessary maintenance, operations will proceed at a reduced speed. As 

a result, we need to make some adjustments to our schedule: 

o On April 28th, we’ll arrive in Puerto Plata, Dominican Republic, at 8:00 AM. 

o On the following day, our scheduled visit to Charlotte Amalie, St. Thomas, 

will be swapped for a call to San Juan, Puerto Rico, from 8:30 AM to 3:00 

PM.  

o On April 30, we’ll call on a new destination—Grand Turk, Turks & Caicos—

from 11:30 AM to 7:00 PM, offering a fresh opportunity to explore this 

vibrant island. 

• Please rest assured that while our schedule has been adjusted, the incredible 

experience of your journey remains unchanged. These updates allow us to 

uphold the integrity of our itinerary and ensure smooth operations—so we can 

continue delivering the seamless, enriching voyage you expect. We sincerely 

apologize for any inconvenience this may cause, and we have no doubt your 

time with us will be nothing short of amazing.  

• You or your Travel Partner will receive an updated invoice reflecting these 

changes. 

• Our Day in Grand Turk 

o The first thing you’ll notice in Grand Turk, Turks & Caicos, is that it is 

surrounded by tropical, aquamarine waters brimming with life. 

There’s plenty to do in this British overseas territory – from exploring the 

Bermudian architecture that blends English stone and Caribbean-inspired 

pastel hues, to visiting the rocky bluff that’s home to the 19th century 

Grand Turk Lighthouse. Looking to relax? Spend the day on the Governor’s 

Beach enjoying the long stretch of white sand, shallow and clear water, 

and thick tree groves that provide plenty of shade. No matter how you 

spend your day, you’re sure to have an amazing time! 

• Shore Excursions 

o If you have pre-purchased Celebrity Cruises® shore excursions, there's 

nothing you need to do. Excursions in Puerto Plata will be automatically 

adjusted to reflect the updated port time. Meanwhile those in San Juan 

will be updated to reflect the new date and time of arrival.  

o Tours associated with Charlotte Amalie will be seamlessly cancelled, with 

refunds issued to your original form of payment. As your sailing 

approaches, feel free to browse all the exciting shore excursions options 

for Grand Turk in the Celebrity Cruises app or online at My Celebrity 

Cruises. 

• We truly appreciate your understanding as we navigate this change together. 

https://www.celebritycruises.com/celebrity-app
https://www.celebritycruises.com/account/signin?goto=https:%2F%2Fwww.celebritycruises.com:443%2Fauth%2Foauth2%2Fauthorize%3Fredirect_uri%3Dhttps:%2F%2Fwww.celebritycruises.com%2Faccount%2Fauth%2Fprocess-token%2F%26state%3DJFJK4xn6GD1lTxp7-https:%2F%2Fwww.celebritycruises.com%2F%26nonce%3D9EN2HYdeExV9YMBBr%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520vdsid%26client_id%3Dg9S023t74473ZUk909FN68F0b4N67PSOh92o04vL0BR6537pI2y2h94M6BbU7D6J
https://www.celebritycruises.com/account/signin?goto=https:%2F%2Fwww.celebritycruises.com:443%2Fauth%2Foauth2%2Fauthorize%3Fredirect_uri%3Dhttps:%2F%2Fwww.celebritycruises.com%2Faccount%2Fauth%2Fprocess-token%2F%26state%3DJFJK4xn6GD1lTxp7-https:%2F%2Fwww.celebritycruises.com%2F%26nonce%3D9EN2HYdeExV9YMBBr%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520vdsid%26client_id%3Dg9S023t74473ZUk909FN68F0b4N67PSOh92o04vL0BR6537pI2y2h94M6BbU7D6J
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• Our team is dedicated to making your experience extraordinary and can’t wait 

to welcome you aboard Celebrity Beyond for an unforgettable vacation! 

 


